
Impact Report 
2022-23
Families and other caring adults have greater knowledge and 
capacity to connect with and support the mental health of 
children, youth and young adults.

We help children and young people by helping their family and 
other caring adults. We know children and young people do 
better when the adults who care about them are supported. 



Parent Peer 
Support

HIGHLIGHTS OF YEAR 2022-23

EVENT PARTICIPANTS 7,490

TOTAL INTERACTIONS
Total Interactions 
w/Parent/Caregiver

Total Interactions 
w/Service Providers11,486 (7,513 + 3,973 )

95% of parents and caregivers felt validated, supported 
and less alone after connecting with a FamilySmart Parent Peer 
Support Worker.

90% of parents and caregivers felt that they could 
manage a bit better after connecting with a FamilySmart Parent 
Peer Support Worker.

87% of parents and caregivers said, “ I feel more 
confident and better able to support my child/youth/young 
adult with their mental health” after connecting with a 
FamilySmart Parent Peer Support Worker.

We provide emotional support, information, resources, and 
help in navigating services for parents & caregivers of a child, 
youth or young adult with a mental health and/or substance 
use challenge. 

Our Peer Support services are free. No waitlist. We get it.

Health Literacy 
Events

PARENTS AND CAREGIVERS SAID...

“A light bulb, an ah ha moment. It gives me 
some tools and courage to move forward with 
the relationship challenges with my daughter. 

Thank you for a practical session”.

“It was a safe place to hear about common 
struggles. Reassuring to know so many others 

are experiencing the same.”

“Very Informative and helpful. I will be 
reviewing the video link to soak up what I 

heard and for it to be a way to help my child 
and myself to cope as a parent.”

Every month, we host online events for parents & 
caregivers who are parenting a child or youth with 

a mental health and/or substance use challenge 
called “in the know.” We watch a video and 

share experiences and strategies that help in the 
hard moments and focus on strengthening our 

understanding and connection with our kids.

Yearly, on May 7th, we host an online event for 
National Child & Youth Mental Health Day. The day 

is about building caring connections between young 
people and the caring adults in their lives. We know 

having caring, connected conversations can have a big 
impact on the mental health of children and youth.

FAMILYSMART 
VIDEO VIEWS

“IN THE KNOW” 
EVENTS HOSTED 

34,590 50

PARENTS AND CAREGIVERS SAID...

“The Parent Peer Support Worker was a great source of parent information and help. Her help and 
support made a difference to where we are now. Her knowledge and skill was very effective in 
guiding us to navigate the complex mental health difficulties of our son.”

In the Know 
Event Participants

Child & Youth Mental Health 
Day Event Participants(4,969 + 2,521 )



Help for the 
Hard Times 
Workshops

99% of parents and caregivers felt 
validated, supported, and less alone after 
attending the workshop.

94% of parents and caregivers strongly 
agree or agree that they are more aware of 
what they can do for their own self-care.

93% of parents and caregivers are more 
aware of places to find mental health resources.

88% of parents and caregivers strongly 
agree or agree with the statement “I feel more 
confident and better able to support my child/
youth with their mental health.”

84% of parents and caregiverss strongly 
agree or agree with the statement “I feel better 
able to talk with my child/youth about their 
mental health when things aren't going well.”

Every month, we host 4 online workshops for parents 
and caregivers of a child or youth who has been a 
patient in a psychiatric unit or had an ER visit due to 
their mental health. The worshop series provides a 
framework for families to consider as they support their 
child after a crisis. It includes practical strategies, tips 
and tools that support caring, connected relationships. 
This year we were able to expand the workshop to 
include all families living in BC, and Edmonton, Alberta.

PARENTS AND CAREGIVERS SAID...

“The information is so comforting and 
helpful in the midst of hard times when 
our son is in distress & we don't know 
what to do. Knowing that FamilySmart 
is there and have learned and lived 
experience is deeply meaningful - 
we feel seen, heard, comforted, and 
cared for - like a friend there with their 
arm around your shoulders to walk 
alongside.”

“The resources and tips provided 
throughout the workshop have been 
amazing, we implemented a few things 
here and there and we've noticed big 
improvements.”

“It has given me a better clarity/
understanding of what my child is 
going through. Knowing that there 
are resources available and we are not 
alone. It has given us hope that things 
will get better.”



YEAR ENDED MARCH 31, 2023

REVENUE

Service Contracts $� 1,092,791

Provincial Funding $� 1,029,287

Grants $� 79,267

Donations 66,607

Other Income $� 11,558

TOTAL REVENUE $� 2,279,510

EXPENSES

Program Costs

Communications & Dissemination $� 94,040

Evaluation $� 5,000

Facility Rent 16,433

Honoraria, Gifts $� 6,162

Insurance $� 34,773

Personnel - Program $� 1,690,628

Professional & Sub-contractor Fees $� 34,719

Training & Training Materials $� 26,704

Travel (Staff + Other) $� 20,856

TOTAL PROGRAM COSTS $� 1,929,316

EXPENSES CONTINUED

Non-Program Costs

Administration $� 30,349

Communications $� 669

Goverance $� 11,637

Insurance $� 3,394

Personnel - Non-Program $� 2,343

Professional & Sub-contractor Fees $� 154,777

Rent (Office & Locker) $� 12,399

TOTAL NON-PROGRAM COSTS $� 215,567

Fundraising Costs $� 17,379

TOTAL EXPENSES $� 2,162,262

EXCESS OF REVENUE OVER EXPENSES $� 117,248

SUMMARY STATEMENT OF REVENUE AND EXPENSES

BREAKDOWN OF EXPENSES

PROGRAM COSTS (89.23%)
NON-PROGRAM COSTS (9.97%)
FUNDRAISING COSTS (0.80%)



www.familysmart.ca/about/our-partners

Thank you.

We thank all our funders and 
supporters who make our 
work and impact possible. 



FAMILYSMART.CA


